PAWPRINTS Frequently Asked Questions
What is PawPrints Newsletter?

PawPrints is a customizable, quarterly newsletter that is written by Steve Dale, the American Veterinary Medical Association (AVMA) and numerous guest columnists.  This is a four-page newsletter for the pet owner with light-hearted and fact-filled stories and articles about pets.  There is also the choice of a FRONTLINE®, HEARTGARD® (ivermectin) or combination coupon on the back of each newsletter.  

In what areas is the PawPrints Newsletter customizable?

The newsletter is customizable to YOUR clinic in three separate locations:

- On the front of the newsletter, which identifies the clinic name, address and any contact info.

- The third page, bottom portion of the newsletter.  This can be used for a quote, special or any  

  small communication the clinic would like to convey to the pet owner.
- On the last page, there is an option to customize an article written by the clinic, only if the newsletter is not going to be mailed.

If the clinic does not want to customize any of the newsletter, there are defaults that can be used.  

Who is Steve Dale?

A renowned radio show host for Pet Central (8 p.m., Sundays on WGN Radio www.wgnradio.com), newspaper columnist, contributing editor for USA Weekend and Animal Planet guest host.  To find more information regarding Steve Dale, please visit www.stevedalepetworld.com.    
Is PawPrints linked to Client Connection?

Yes.  Each clinic enrolled in the 2009 Client Connection program will receive 25 customized copies of PawPrints Newsletter each quarter.  
How can a clinic order more issues of PawPrints?

Logging online to www.pawprintsnewsletter.com or by emailing info@pawprintsnewsletter.com.     Merial Veterinary Clinics will need their clinic phone number to act as their log in.  Merial Territory Managers will need their territory number to log into the site.  
Can a clinic ship the customized newsletter to their clients directly from the printer?  Cost?

Yes.  All clinics will have the option to mail out copies to their clients.  The cost will be approximately $1 per newsletter (not including shipping) to customize and print the newsletter. Standard shipping rates will apply.  The clinic can either have all of the newsletters shipped to the clinic to ship on their own, or ship directly to the pet owners on the clinics behalf.  

Can Paw Prints be sent electronically to the clinic?  Cost?

Yes.  After the clinic goes onto www.pawprintsnewsletter.com, they can either have printed pieces sent to the clinic or their clients OR have an electronic version available to download at no charge (this can be subject to change).  
Is this newsletter Merial branded/focused?

No.  If a client receives this newsletter on the clinics behalf, the pet owner would think it was designed and sent from the clinic.  The only branding will be the coupon and Merial logo on the back of the newsletter.  
Is there a dedicated person, 800-number or email address to help with questions?

Yes.  For any questions relating to PawPrints Newsletter, please email info@pawprintsnewsletter.com or call 1.866.319.2855.  
