
Product Satisfaction Guarantee
Use IVOMEC® EPRINEX® (eprinomectin) on the entire herd  
or pen and you will be covered by the Product Satisfaction  
Guarantee Program for IVOMEC EPRINEX. This is a 100%  
Product Satisfaction Guarantee.

This Product Satisfaction Guarantee offers you no-hassle assurance 
of product satisfaction when you treat your cattle according to  
label directions.

To qualify for this Product Satisfaction Guarantee, all animals 
entering the same pen or pasture must be treated with EPRINEX  
as directed on the label. Product Satisfaction Guarantee claims must 
be made within six months of application by contacting Merial 
Veterinary Technical Solutions at  
1-888-MERIAL-1 (1-888-637-4251), Option 3.

Should you be dissatisfied with the product’s performance in helping 
control the internal and external parasites for which the product  
is labeled:

1. Contact Merial immediately when a problem is suspected.

2. �Merial will contact your local veterinarian with a protocol to 
perform a diagnostic examination on your herd.

3. �The local veterinarian will report the results to Merial Veterinary 
Technical Solutions at 1-888-MERIAL-1 (1-888-637-4251), 
Option 3, and, after confirmation of the results by Merial,  
Merial will:

	 a. follow up with you and your veterinarian

	 b. �provide enough EPRINEX to re-treat your animals in that 
same pen or pasture

	 c. �reimburse you for any reasonable veterinary diagnostic fees 
you incur

Merial reserves the right to amend, modify or terminate this Product Satisfaction Guarantee Program at any time without notice. This Product Satisfaction Guarantee does not cover  
other costs. ®IVOMEC, EPRINEX and the CATTLE HEAD LOGO are registered trademarks of Merial. ©2008 Merial Limited. Duluth, GA. All rights reserved. LAGEEEP701-WEB (08/08) 

No meat or milk withdrawal is required when used according to label. Do not use in other animal species not on the label as severe, adverse 
reactions, including fatalities in dogs, may result.


